CHINESE WELFARE
SERVICES OF SA INC.
PRICE LIST

Effective from 01/01/2025

HOME CARE PACKAGE

Note for Home Care Package Consumers
Consumers assigned a Home Care Package utilise the funds of their package to fund their chosen services.
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‘\V’ Chinese Welfare Services of SA Inc.

224 Grote Street Adelaide S.A. 5000
(08) 8212 2988 info@chinesewelfareservices.org.au
www.chinesewelfareservices.org.au

If a customer exhausts their Home Care Package budget, they are required to privately fund the additional

services as needed.

MANAGEMENT FEES

Care Management:
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Reviewing your Home Care Agreement and
Care Plan;

Coordination and Scheduling of Services;
Ensuring your care is aligned with other
supports;

Providing a point-of-contact for you or your
support network;

Ensuring the care you receive is respectful of

your culture; and
Identifying and addressing risks to your
safety.

Package Management

Preparing monthly statement;

Managing your package funds; and
Compliance and quality assurance activities
required for home care packages.

Care Management Level 1 Level 2 Level 3 Level 4
Fortnightly $63.50 $111.70 $258.80 $416.20
Managed by provider
Approx. Hours 2 3 8 12
Fortnightly N/A N/A N/A N/A
Self-managed
Approx. Hours N/A N/A N/A N/A
Package Management Level 1 Level 2 Level 3 Level 4
Fortnightly $43.00 $75.70 $180.40 $297.30
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CWS Service Fee Schedule

mREAGANEREKRER
SERVICE FEE
Personal Care
e Bathing; Showering; e Getting in and out of bed;
e Toileting; e Washing and drying hair;
e Meal’s preparation; e Shaving;
e Dressing/undressing; e Medication Prompting
Weekdays Weekdays . .
Be—G i G Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
S65 S74 $75 S84 $90 $100 $100 $115 $120 $150
Nursing ( Nursing care may be outsourced to an appropriate agency )
e Wound care e Pain assessment & management
e Medication management e Blood pressure monitoring
e Continence management e General health assessment & review
Weekdays Weekdays , .
e G Saturday Sunday Public Holiday
<1hr 1hr <1hr lhr <1hr 1hr <1hr 1hr <1hr 1hr
Emor's'zd $74 %84  $79  $89 %99  $114 $114 $124 $129  $154
Reﬁ':‘trie‘j $115  $135  $130  $155 $140 $165 $170 $185 $195  $215

Cleaning and household task

e Bed & linen changing e Light vacuuming, sweeping & mopping of
e Laundry & ironing assistance floor around furniture
e Light dusting e Wiping down surfaces
e Cupboard, pantry & fridge cleaning e Spring cleaning*
6‘&???: :n :::ffd::: :n Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
S65 S79 $85 $89 $89 $99 $99 $109 $109 $139

Utilises customer’s own cleaning equipment and products.
*Price on application
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CWS Service Fee Schedule

MREAGENERBKER
Light Gardening and Minor Home Maintenance
e Lawn mowing e Minor home maintenance*
e Light Weeding e Gutter cleaning*
e Light Pruning e Garden maintenance, sweeping & cobweb
removal
Weekdays Weekdays . .
eI G 1 o Saturday Sunday Public Holiday
Hourly Rate

Service is provided through other providers. Hourly rate starts from S 60.00 based on the job load.
* Price on application

Social Support and Community/In-Home Respite

e Social support in your home e Social support to attend an CWS activity
e Social support in the community e Support and transport to attend medical,
social & other appointments*

Weekdays Weekdays

Bei—Gai G Saturday Sunday Public Holiday
<1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr <1hr 1hr
S65 S74 §75 $84 $89 $99 $99 $115 $120 $150

*A transport fee of $1.35 per km will be charged for mileage incurred during services.

Allied Health Services

Services Initial Consultation Ongoing Services

Service may be provided through other providers; A transport fee may be charged per visit.

Physiotherapy From $ 125.00 / hour From $ 110.00 / hour
Exercise Physiology From $ 126.00 / session -

Occupational Therapy From $ 125.00 / hour From $ 110.00 / hour
Podiatry From $ 83.00 / visit -

Dietitian From $ 150.00 / hour -

Speech Pathology From $ 200 / session -

Social Work $125.00 / hour $110.00 / hour
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CWS Service Fee Schedule

MREAGENERBKES
Additional Services
(Price on application)
e Social Support Day Trip/ e Equipment, assistive e Home Modifications to
Excursion; devices, safety alert alarm, support safety, mobility
e Oxygen Supplied — Medical Equipment maintenance and independence
authority required e Supplementary Nutrition (Occupational Therapist
supplied (Dietitian Assessment required

Assessment Required)

OTHER SERVICE INFORMATION

Specific Request Services

- Where a consumer requests an extra service, a 3-business-day prior notice is required;

- Where a consumer requests a service taking less than 2 hours from a specific Support Worker at a
specific time and day, and the Support Worker is available, the consumer will be charged for 2 hours
service.

Aborted Visit

If:

- a scheduled service is cancelled after 5:00pm on the day before the service is due to commence; or

- you are not home when staff attend to provide the scheduled service; or

- staff are turned away at the visit for the scheduled service, the visit will be charged at 100% of the cost
of the service has been arranged as an expense against your Home Care Package. This rule applies to
all circumstances.

Other Expenses

Consumers are expected to purchase their own cleaning products, tools or equipment and the cost will
not be funded by their Home Care Package Account.
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COMMONWEALTH HOME
SUPPORT PROGRAMMIE (CHSP)

Note for CHSP Consumers
Consumers assigned CHSP services are required to pay contribution to access the services. The services
below have been subsidised by the Commonwealth government.

. . Fees Full Cost Recovery
Service Type Service sub-type
Hourly Hourly
General House Cleaning $18.00 $90.00
Domestic Assistance Unaccompanied Shopping
. 18.00 90.00
(Delivered to home) ? ?
Assistance with Self-Care $18.00 $90.00
Personal Care Assistén'ce wi.th consumer $18.00 $90.00
self-administration of medicine
Visiting Nil
Social Support Individual Telephone/Web contact Nil
Accompanied A'ct|V|t|es, $18.00 $90.00
eg. Shopping
Food Advice, Lessons
her F i ! ! Nil
Other Food Services Training, Food Safety !
With Meals $8.00
$80.00
Social Support Group With Transport $8.00 ( $40.00 without
meals& transport)
With transport and Meals $16.00
Direct .
Transport (Driver is a volunteer or worker) w2l AL
Continence Advisory Services
Dementia Advisory Services
Specialised Support Vision Services $90.00
. . . $18.00
Services Hearing Services
Other Clinical Conditions .
Advisory & Support Services Nil
In Home Respite $18.00 $90.00
Flexible Respite
Mobile Respite $18.00 $90.00
With Meals $8.00
Centre Based Respite With Transport $8.00 $80.00
With transport and Meals $16.00

*Fees quoted include GST

*Full Cost Recovery Charges — Only apply to consumers age 65 or over and not under CHSP program.

*Parking Fees (Effective from 1 July 2013): Consumers are responsible for the parking fees during the service
period.

*Service Booking — Where a consumer requests an extra service, a 3-business-day prior notice is required.

If:

- a scheduled service is cancelled after 5:00pm on the day before the service is due to commence; or

- you are not home when staff attend to provide the scheduled service; or

- staff are turned away at the visit for the scheduled service, the visit will be charged at 100% of the cost of the
service that has been arranged.
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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CWS Service Fee Schedule
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CWS Service Fee Schedule
HEREAGNEZRBEKESR

*Ar 5 & H EE L
*Ei 2 - HIEH T 65 % L LH 2% H BUR SE B4
MELET ERFRREBLN, IR R E AT A RS AT AE NS E & . (£ 201347 H 1 Hilg. )
*R ST BB BRBAMR S, TR 3 A TIEH S HER S,
R 55 BRI B H
g
- RAETUE RS TR AT — R T4 5 UG A B 1% Rk%; 8%
- HRS N AR EFERMERSE, BATESR; o MRS N RIRAERSE, SIEAEEaT& AR
%, ARAE e AR IR CE B 22 HET B AR RS RSO 438 B

C:\CWS\CWS Protocol\CWS Form\Admin\FEE SCHEDULE 1.11.2.12 review date 1/8/2024 Page 11 of 11



